
Sunvoy Payments

Built-in payments for solar installers

Stop chasing payments.

Start building revenue.
Collect service fees, sell post-install upgrades, and bill recurring Protection 
Plans inside the branded portal your customers already use.

The real value

Sunvoy Payments

Not just faster checkout; fewer human touches for every dollar collected.
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AUTOMATIONS

From checkout to payout

Payments should not create more work.
Sunvoy keeps checkout, processing, receipts, records, and payouts connected, so

your team can spend less time chasing links and updating spreadsheets.

× W i t h o u t  S u n voy

1
The homeowner leaves your 
portal for a disconnected 
payment flow.

Send a separate link

2 Follow up manually

Emails and calls pile up when 
service or invoice payments 
are missed.

3 Reconcile the details
Staff match amounts, 
invoice references, and

customers across tools.

4 Send the paperwork
Receipts and records 
become another manual

administrative task.

Every extra handoff slows 
collections, creates room for error, 
and makes post-install revenue 
harder to scale.

→ W i t h  S u n voy

One customer action. 

The rest stays connected.

01
Homeowner pays or subscribes
Pay Now, logged-in checkout, an 
eShop purchase, or a recurring

Protection Plan.

02
Configured payment rules apply
Use card or ACH based on the 
transaction, limits, and fee settings

you choose.

03
Stripe handles processing
Payment processing, refunds, 
disputes, and the installer’s payout

flow stay with Stripe.

04
Sunvoy keeps the record
Transaction source, status, 
receipts, invoices, and customer

payment history remain visible.

Less payment chasing Fewer disconnected links Cleaner records

Sunvoy Payments 02 /  05



Revenue  opportunities

One  relationship ·  three  revenue  moments

Collect today. Sell tomorrow.

Earn every month.
Sunvoy makes payments useful across the full customer lifetime, 
not only when the original installation is sold.

One-time Connected

Pay Now Logged-in payments

Collect invoice references, email 
addresses, and custom payment amounts 
through an open payment page.

Purchase

Prefill homeowner identity and connect 
the receipt and payment history to the 
customer’s Sunvoy account.

Recurring

eShop checkout Protection Plan subscriptions

Make batteries, EV chargers, upgrades, 
and other post-install products 
available to buy inside your portal.

Sell monitoring, protection, and service 
memberships with recurring 
subscription payments.

Flexible enough for real solar 
transactions.

Configure payment methods, limits, and fees by transaction 
type to protect margins without creating more admin.

Larger payments

Use bank payments 
when card fees do not 
make sense.

Quick checkout

Accept homeowner 
card payments with 
configurable limits.

Fees your way

Pass fixed or 
percentage surcharges 
or absorb them.

Smart routing

Direct larger balances 
toward ACH when card 
is capped.
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PROTECTION PLANS

NEW FEATURE

Protection Plans are now easier to

configure and sell.
Create clear, customizable tiers homeowners can compare and subscribe to 
directly through your branded experience.

Protection Plans · Configuration & Preview

Custom pricing

Set the amount for 
every tier.

Sunvoy Payments

Clear benefits

Explain what each 
plan includes.

Visibility

Choose where plans 
appear.

Ordering

Control the customer 
comparison.

Consistent display

Match the shop and 
Protect page.
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The  operational  difference

What changes for the business

Payment automation is an 

operating model.

Activity Manual process With Sunvoy

Separate links, emails, and 
third-party handoffs

One branded portal for paying, 
buying, or subscribing

Customer checkout

Staff decides card vs. 
bank payment each time

Configured card, ACH, limit, and 
fee rules guide checkout

Custom invoices and 
repeated monthly follow-up

Homeowner subscribes to a 
recurring Protection Plan

Receipts, invoices, and 
history live across tools

Source, status, documents, and 
history stay connected

Payment method

Recurring revenue

Payment records

Team workload Employees touch the normal 
path and the exceptions

Employees focus on the 
exceptions that need judgment

The outcome

More revenue collected with less manual work.
Payments, purchases, and recurring plans—inside the Sunvoy experience your 
customers already know.

Collect before dispatch Sell to the installed base
Reduce unpaid 

service work.

Capture post-install 

demand.

Powered by Stripe Connect. Payment availability, processing fees, and payout timing may vary based on account configuration and Stripe terms.

Build recurring revenue
Extend value beyond 

the installation.


